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The Problem

Ineffective survey design can result in a poor 
understanding of customer's purchase intent and 
have a cascading negative impact on the quality 

of business decision making.

The LatentView Solution

A survey was designed to capture 
data related to the market's size, 
purchase intention and purchase 

drivers. A regression framework was 
formulated to understand purchase 

intention, and correspondence 
analysis was done for 

brand perception.

The After State

Identification of customer and 
product segments with 

maximum potential in given 
product categories. Appropriate 
promotion campaigns were run 
to convert purchase intention 

to sales.

The Before State

The kids' toys, games for adults 
and collectable toys categories 

were expected to be an 
important segment during the 

holiday season. The client 
wanted to understand purchase 

intent and where their 
brand was placed, vis-à-vis 

competitors.
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