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Actionable Insights.
Accurate Decisions.

The irony of any organization lies in the ever-increasing volatility,
uncertainty, complexity, and ambiguity (VUCA) of the world, in
contrast to the desideratum for delivering consistent results and
growth. In this dynamic landscape, data analytics emerges as a
guiding light, empowering organizations with actionable insights to
make accurate decisions that drive success.

Innovation and new business opportunities thrive
when inventive ideas are infused with data-driven
insights. At LatentView Analytics, we stand at

the forefront, empowering businesses to excel.
Our mission is to harness the power of data and
analytics, ensuring our clients are equipped for
the future and continue to be catalysts for change
in their industries.

Data holds immense potential, but to achieve
comprehensive and consistent business

results, theoretical data models alone fall short.
Recognizing this reality, LatentView Analytics
combines years of experience with analytics
expertise to provide holistic consulting and
solutions. We empower our clients to solve real-
world business problems by bridging the gap
between data, insights, actions, and tangible
results.

Amid the intricate details of data analytics, it's
crucial not to lose sight of the larger trends
shaping industries. At LatentView Analytics, we
strike a delicate balance. While we maintain a
sharp focus on technology, math, and business,
we also remain keenly aware of macro shifts and
emerging market dynamics. This multifaceted
perspective gives us and our clients the
competitive advantage required to stay ahead of
the curve.

At LatentView Analytics, we hold a profound belief
in the pivotal role of people as the catalysts of
innovation within organizations. We understand
that our employees are not merely a collective
entity driving growth and profitability; rather, they
form a diverse group of individuals with distinctive
backgrounds and perspectives. Nurturing a
collaborative environment, we foster trust, ignite
creativity, and draw in exceptional talent. Our
ultimate objective is to empower individuals,
enabling them to refine their skills and unlock
their full potential in both their professional and
personal endeavors.

At the heart of LatentView's success lies a
potent combination of deep domain knowledge,
excellence in advanced analytics, and a thriving
work culture. This synergy enables us to deliver
technological solutions, valuable insights, and
strategic decisions that help our clients conquer
any challenge they face.

With unwavering commitment to ——
excellence, and collaboration of all \/¢ o)
stakeholders, we will continue to be the -
lighthouse that helps clients navigate

uncertainties and reach their desired

potential with consistency.
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22% better accuracy in demand forecasting for
NPI sales of a leading toy manufacturer

PG 25

Create an artist selection tool for easy decision-
making on campaigns worth ~$70 million

PG 26

25% increase in innovation success rate for
one of the largest personal care brands

PG 27

sas
&6

As a leading Data & Analytics Company, we
are always keen on leveraging the power of
emerging technologies in all our operations to
help clients solve their challenges.

As an extension, we have made use of Al to
generate some images in our Annual Report to
communicate better with our stakeholders.

Forward looking message

In this Annual Report, we have disclosed forward-looking information to enable investors to comprehend our prospects and make
informed investment decisions. This report and other statements - written and oral - that we periodically make, contain forward-
looking statements that set out anticipated results based on the management’s plans and assumptions. We have tried wherever
possible to identify such statements by using words such as “anticipate,” “estimate,” “expects,” “projects,” “intends,” “plans,”
“believes,” and words of similar substance in connection with any discussion of future performance. We cannot guarantee that
these forward-looking statements will be realised, although we believe we have been prudent in assumptions. The achievement
of results is subject to risks, uncertainties and even inaccurate assumptions. Should known or unknown risks or uncertainties
materialise or should underlying assumptions prove inaccurate, actual results could vary materially from those anticipated,
estimated or projected. Readers should bear this in mind. We undertake no obligation to publicly update any forward-looking
statements, whether as a result of new information, future events or otherwise.
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Company Overview > About Us

Driving Transformation.

Inspiring Innovation.

LatentView Analytics is a global leader in digital analytics, empowering
businesses to thrive in the digital realm through the strategic utilization
of data and analytics. Our solutions provide businesses with a
comprehensive picture of the digital consumer, enabling them to
transform existing business models or inspire new revenue streams
through predictive and prescriptive analytics, customer insights, trend
forecasts, risk evaluation, optimization, and simulation.

With a strong reputation as a trusted partner, LatentView Analytics serves an
extensive clientele of 60+ clients including 30 Fortune 500 companies in sectors
such as Technology, CPG and Retail, Financial Services, Industrials, and Healthcare.
Our team of 1,116 dedicated professionals operates from offices located in Princeton,
San Jose, Seattle, Amsterdam, Munich, Dublin, London, Singapore, Chennai, and
Bengaluru, ensuring our global presence and ability to deliver exceptional value to
enterprises worldwide.

Pioneers in India: First pure-play analytics company
listed on Indian stock exchanges

%) Unique Value End-to-end data analytics solutions with wide-

“\Q Proposition. ranging capabilities like business consulting
Unmatched services, data engineering, business analytics, and
Differentiation.  digital solutions across:

« Marketing analytics - Supply chain analytics
- Customer analytics - HR, finance and risk analytics

— With an in-depth understanding of sectors
m g‘r?\?ev:tlon such.as Technology, Indgstria|§, CPG 'and
- Approach Reta|‘|, Healthcare, and Fmanmal'Serwce.s, we
Deep-doﬁain consistently inspire data-driven innovations:
Expertise and provide consulting-led solutions that drive
) tangible outcomes.
1’ \"i Global Brands. With a worldwide presence, we collaborate with

A ), Global Delivery. 60 clients including 30 Fortune 500 clients and
=7 leading brands and businesses in their respective

industries. Our global delivery centeres in Chennai
and Bengaluru serve as hubs for our operations,
while our on-site go-to-market teams and
subsidiaries in the USA, the Netherlands, Germany,
the UK, and Singapore ensure close proximity and
dedicated support to our clients in key markets.



= 2 ©

Strategic Review
Company Overview
About Us

Vision, Mission and Values

Global Presence

Capabilities

Key Numbers

Solutions and Services

Analytics Offerings

Growth Accelerators

Industry Offerings

Founders’ Address

Letter to Shareholders
Management Quotes
Performance Review

Operating Environment & Industry Trends
Key Performance Indicators
Operating Metrics

Client Servicing Philosophy
Success Stories

Investment Case

Corporate Governance

Board of Directors

Leadership

Corporate Governance Framework
Our People Philosophy
Sustainability at LatentView
Corporate Social Responsibility
Management Discussion & Analysis

Statutory Reports

Corporate Information

Board’s Report

Business Responsibility & Sustainability Report
Corporate Governance Report

Financial Statements
Consolidated Financial Statement
Standalone Financial Statement

Notice to the AGM

i LatentView Analytics
lﬂhtu"w@wm Annual Report 2022-2023

Company Overview > Vision, Mission and Values

Inspiring Purpose.
Motivating Values.

Mission
Statement

LATENTVIEW
ANALYTICS

c

Cultural
Values

Vision
Statement

Inspire and transform businesses to excel in the digital
world by harnessing the power of data and analytics

- Help clients win by creating holistic and sustainable
impact powered by data

- Become a talent magnet by empowering employees
through a culture of fun, collaboration, and learning

- Drive excellence through thought leadership by
ingraining innovation and insight into our DNA

We live by a
simple rule -

at LatentView
Analytics,
people come
first, along with

Happiness

Trust

Autonomy

Diversity and inclusion

Equity, equality, and collaboration
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Company Overview > Global Presence

Growing Team.
Expanding Footprint.
Delivering analytics solutions ® Global Subsidiaries Global Delivery Centres

across 3 continents
As of March 31,2023

Bangalore

Chennai

Germany

The Netherlands

New Jersey

San Jose

Seattle

Singapore

UK

FY23 Revenue Segmentation U S A E U & A P AC N

2.2% | 2.7% Flagship area of ~ Aggressively increasing

Europe oW operations our go-to-market team
Team _—
Map not to scale, only for illustration purpose.
Total team strength Team strength in India Total on-site team strength Onsite:offshore team ratio
FYy22 860 FYy22 747 FY22 13 FY22 1.6

Fv23 Fv23 FY23 Fv23
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Company Overview > Capabilities

Exceptional Talent.
Extraordinary Value.

The talent at LatentView Analytics is made up of brilliant analytical
minds, fusing the realms of business, technology, and mathematics,
delivering substantial value to clients worldwide.

1,116

Analytical minds, which bring a
unigue combination of business,

maths, and technology

30.

Collaborations with
Fortune 500 clients over
the past years

'(’65,732 million

Market capitalization®

8.5

Voice of Customer score for
FY23

Average age of relationship

9 years 6 years

Top 5 Top 10
clients clients

5

Global subsidiaries across
3 continents

Partnering with and serving
60 esteemed global brands
and businesses

*As of March 31,2023

Offering a diverse range of

over 20+ cutting-edge digital

solutions

Team by qualification (#)
FY23

e R
B

13

FY22

Engineers | Management Graduates |
mm Postgraduates & PhDs | Il Statisticians | mm Other

Team by function (#)

FY23
74 73

&

Delivery | Corporate Functions | Sales & Marketing

FY22
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Driving Profitability.

Company Overview

e ° o -1.451 ... 1,554 ..,
e T h rivin g G rTow t h o =BITDA e oAT e
Capabilities

Key Numbers

Solutions and Services

Analytics Offerings 32%
Growth Accelgrators ?5 ' 3 8 8 milllon . 2 7% 2 6 %

Industry Offerings Y-o-Y growth In

Founders’ Address Revenue from Operations Revenue from EBITDA Margin PAT Margin
Letter to Shareholders Operations clients

Management Quotes

Performance Review

Operating Environment & Industry Trends
Key Performance Indicators
Operating Metrics

Client Servicing Philosophy
Success Stories

Investment Case

Corporate Governance

Board of Directors

Leadership

Corporate Governance Framework
Our People Philosophy
Sustainability at LatentView
Corporate Social Responsibility
Management Discussion & Analysis

22, 29,

3-Y EBITDA CAGR 3-Y PAT CAGR

'(’1 2 ’ 074 million

Shareholders’ Funds i C\

Statutory Reports

Corporate Information

Board’s Report

Business Responsibility & Sustainability Report
Corporate Governance Report

| n 0
A

\n.illlil ﬂ \

Financial Statements
Consolidated Financial Statement
Standalone Financial Statement

Notice to the AGM

’e‘_—-

LatentView Analytics
thu"tUIQw Annual Report 2022-2023

Note: All figures are for FY23.
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Ackonabl Insights

Company Overview > Key Numbers (Continued)

Profit & Loss Summary
Statement (FY23)

Technology

%3,706.9m
@ 38.78%

Industrials

3673.5m

@ 2418%

Financial Services

%458.0m

@ 920.35%

CPG & Retail

3549.6m

O 1.92%

Other Income

¥558.0m

@ 165.71%

1 Y-o-Y growth

Profit Before Tax (PBT)
31,894.0m

@ 22.83%

Total Expenses

34,052.0m

@ 36.33%

Profit After Tax (PAT)
%1,544.3m

1.19.24%

Tax

3¥339.3m

Employee Benefits

%3,361.4m

@ 38.77%

Selling, General, and
Administrative Expenses

3575.7m

© 31.65%

Depreciation and
Amortisation

388.2m

1 8.07%

Finance Cost

326.4m

¥ 15.36%
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Company Overview > Solutions and Services

Evolving Challenges.
Inventive Solutions.

=
or—7
- 1

[ZNI_

Transforming Businesses

Through Consulting

Harnessing our extensive expertise
in data and analytics, we guide
businesses in tackling their
transformation challenges head-on.
With our innovative suite of solutions,
encompassing business intelligence
(Bl), data insights, and predictive
modelling, we drive optimal
outcomes for businesses, propelling
them toward success.

We:

(@

With our meticulous data engineering
solutions, we empower businesses to
monetize and extract maximum value
from their data assets. By establishing a
robust data foundation and leveraging
advanced data mining techniques,

we generate actionable insights that
drive growth and transformation. Our
mission is to address critical challenges
that hinder businesses from harnessing
opportunities, enabling them to evolve
into data-savvy competitors at scale.

We:

- Identify challenges and opportunities
posed by industry trends

- Develop an analytics roadmap to
address the same

L

Our advanced business analytics
solutions play a pivotal role in
enhancing business strategies,
optimizing operations, and
empowering intelligent, data-driven
decision-making. By harnessing the
vast potential of big data, we enable
businesses to build automated
solutions and unlock invaluable
insights, resulting in sustainable
competitive advantages and long-
term success.

We engage in:

- Take a business-focused approach
- Build scalable modern architecture
- Leverage diverse partner ecosystem

Empowering Growth Through

Advanced Data Sciences

Our cutting-edge digital solutions have
revolutionized business processes,
predicted trends, and provided
actionable insights to numerous
Fortune 500 companies. By seamlessly
integrating our digital solutions into
their operations, clients experience
accelerated product development and
reduced time to market (TTM). Further,
our precise forecast predictions enable
clients to align their business goals
with emerging trends, ensuring a
competitive edge in the market.

We help in:

- Descriptive and diagnostic analytics
- Predictive analytics
- Prescriptive analytics

+ Predicting consumer trends
- Forecasting and anomaly detection
- Embedding processes
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Company Overview > Analytics Offerings

Analytical Brilliance.
Global Excellence.

Customer

=
®©
<
o
=
[o3
o
=
(7]

Marketing

X
&
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=]
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«
=
ic

Customer
segmentation &
behavior

Lifetime value analysis

Cross-selling
and upselling
Loyalty &

personalization

Sourcing &
replenishment
Metrics measurement

e

Inventory &
network optimization
Demand forecasting

Brand & competitive
positioning
Attribution modelling
& personalized
marketing

S—— e —— -

Campaign design
& marketing spend
optimisation

Employee retention
Talent acquisition

W
Performance &
compensation

Portfolio performance
Collection analytics

Counterfeit
analysis

Global Recognitions

FROST & SULLIVAN

F&S Analytics Solutions
Provider of the Year - 2017

Deloitte.

Only company to be recognized
9 consecutive times in Deloitte
Technology Fast 50

Gartner
Market Guide for Data & Analytics
Service Providers - 2017 & 2019

NASSCOM®
Al Award Winner - 2018

Great

Ll Certified “Great Place To Work” as
LWL one of India’s Best Workplaces in IT
& IT-BPM 2022

B® Microsoft  Netherland

ESOMAR Conference 2017

WORLD RESEARCH

[ E—_—

Silver Award for Excellence in
Rewards and Recognition Strategy
by The Economics Times Human
Capital Awards
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Company Overview > Growth Accelerators

Embracing Digital.
Empowering Evolution.

In today’s rapidly evolving world, digital transformation is reshaping
industries and redefining how businesses operate. Organizations must
embrace the digital revolution to stay competitive, adapt to changing
consumer expectations, and unlock new opportunities for growth.

LatentView’s Growth Accelerators are designed to empower enterprises in
navigating the ever-changing landscape, enabling them to secure and nurture client
relationships, unravel untapped revenue opportunities, and thrive in the dynamic
digital economy through data-driven insights. Our Growth Accelerator programme is
specifically crafted to address the unique scale and innovation challenges that large
organizations encounter during their digital transformation journey.

Growth Accelerators will:

N\

Increase customer centricity through deeper

insights across the customer journey

Drive smarter, quicker, and more efficient
data-driven decisions

Place human-led Al and ML at the core of

digital transformations

Subscription Commerce

The shift in consumer behavior from ownership to pay-as-you-use trend,
combined with the rapid advancement of digital commerce, has positioned
subscriptions as one of the most rapidly expanding business models in the
current economy. In light of this prevailing trend, our pilot growth accelerator
program was specifically designed to cater to subscription-based enterprises.
Given the proliferation of the on-demand economy, both traditional brands
and digitally-focused companies face notable opportunities and challenges in
their endeavors to expand within this new paradigm.

This transformation in consumer behavior necessitates novel approaches to
how companies market their products, operate their businesses, and provide
a user experience that fosters strong customer relationships and loyalty.
Since 2017, LatentView Analytics has been collaborating with prominent
subscription based companies to offer data-driven insights throughout

the customer journey, resulting in enhanced acquisition, engagement, and
retention of subscribers.

Advisory Council and Partnerships

While one of our mainstay growth strategies at LatentView Analytics has
been the glorious client referrals and recommendations, the company
has also been focusing on strengthening non-referral growth channels to
further bolster business growth.

New Growth Channels Under Development

Advisory Council
- A panel of industry leaders Building a strong, diversified council of

- Driving development of new initiatives  seasoned industry professionals with 2-3

- Helping validate operating plans decade experience including CEOs, C-suite

- Helpinincreasing brand awareness executives across CPG & Retail, Technology and
-+ Enabling network expansion Industrials companies over $1billion.

Partnerships

- Competency building Focus areas:
- Joint value proposition & co-sellin )
p p o aie g AWS e | service delivery  QllikView Al ‘ nnnnnnnnnnnnnnn 3 Partner
- Focus on new client acquisitions e
- Building strong partner relationships Gptimizely  |GBker if+eslec  Microsoft  Ssnowfioke

Partner
oo
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Company Overview > Industry Offerings

Robust Delivery.
Versatile Applications.

With deep domain expertise
spanning multiple industries, our
data-driven analytics solutions
empower businesses to make
informed decisions. Our team
of renowned business and
analytics experts globally, design
and implement best-in-class
practices customized for each
industry. By forging partnerships
with esteemed clientele across
various sectors, including
Technology, Industrials, Financial

Four major industries
we serve include:

i

Industrials

Technology

Services, CPG and Retail, Media & Entertainment, and
more, we facilitate informed decision-making and deliver
comprehensive solutions that empower businesses to

flourish and achieve superior outcomes.

A

CPG
& Retail

Financial
Services

X
X
e

[

0 k\
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Company Overview > Industry Offerings (Continued)

Technology

Technology plays a pivotal role in driving the expansion of the digital economy;,
constantly evolving and reshaping the way individuals and businesses operate
worldwide. To navigate global disruptions, technology-driven companies must
embrace continuous reinvention. At LatentView Analytics, we fuse analytical
services and technological expertise to deliver sustainable solutions that prioritise
the user experience and accelerate our clients’ digital transformation journey.

Since our inception, technology has been the cornerstone of our operations,
making it the primary focus of our expertise and innovation.

@

Customer analytics to uncover
insights from the data generated
through applications and software

Marketing analytics that bolster
ROI from marketing campaigns and
improve planning of marketing budget

68.9%

Revenue
contribution in FY23
vS. 65.5% in FY22

Industrials

In the ever-changing landscape of the industrial sector, achieving operational
excellence and scalability is of paramount importance. Businesses in this industry
face the challenge of modernizing their legacy systems while sustaining their
technological prowess. At LatentView Analytics, we offer a transformative approach
by integrating digital solutions and leveraging advanced analytics capabilities. Our
tailored strategies empower companies to uncover crucial variables that drive
performance improvement and pave the way for a sustainable future.

Together, we navigate the complexities of this sector, enabling businesses to
thrive and achieve their growth objectives.

=0

Predictive maintenance of
machines and equipment

Forecasting demand and
supply solutions

12.5%

Revenue
contribution in FY23
vs.13.3% in FY22
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Company Overview > Industry Offerings (Continued)

CPG & Retail

The CPG and Retail industry has undergone a significant transformation in

the wake of COVID-19, prompting a rapid pace of change. To meet evolving
consumer demands, companies in these sectors are embracing innovation and
adopting new strategies. Amid this dynamic landscape, consumer businesses
are achieving exponential growth by expanding their brand portfolio, diversifying
product lines, and exploring new sales channels. With e-commerce platforms
and direct-to-consumer online marketplaces playing a pivotal role, staying ahead
of the competition requires actionable insights. At LatentView Analytics, our
advanced analytics solutions, including Retail Analytics, enable companies to gain
a deep understanding of consumer purchasing behavior.

By harnessing these insights, businesses can secure a competitive edge and
establish themselves as leaders in their respective markets.

0% '8

Product assortment, Social media Product
channel strategy, and listening innovation and
marketing spend development

10.2%

Revenue
contribution in FY23
vs. 15.3% in FY22

Financial Services

’“/ 8.5%

Revenue
contribution in FY23
vsS.5.9% in FY22
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Founders’ Address

Data Analytics:

A Continuous Function

Dear Shareholders,

The year 2022-23 saw the world return to
normalcy, after the life-altering disruptions caused
by the COVID-19 virus. It was around the start

of last year that travel opened up again, as did
face-to-face interactions and in-person meetings
with employees, clients and other stakeholders. It
was a welcome return to normalcy and we were
grateful for the freedom and confidence to be
mask-free.

In today’s rapidly evolving world, data has become
the lifeblood of businesses across industries, new-
age or legacy. Organisations that can harness the
power of data and derive actionable insights have
a distinct competitive advantage and a right to
win in today’s economy and business landscape.
At LatentView, we are at the forefront of the data
analytics revolution, helping our clients fortify
their businesses, acquire new customers, gain
market share, optimise costs, retain and better
utilise talent, and become more competitive in an
increasingly challenging environment.

In the recent years, we have demonstrated
remarkable growth and scalability in our
business, exemplified by our operating revenue
surpassing the significant milestone of ¥5,000
million in FY23. In this financial year, we
concluded with a total operating revenue of
¥5,388 million representing a growth of 32% year
on year, accompanied by net profits of 1,544
million and a PAT margin of 26%.

?5, 3 88 million

Revenue from Operations
reported a growth of 32% year
on year, accompanied by net
profits of 1,544 million and a PAT
margin of 26%

We did see a bit of sluggishness in the last quarter
of FY23 due to the challenging macroeconomic
conditions across the globe, particularly in the US.
However, the market is showing signs of turning
around, and this dip can be viewed as a moderation
of the excesses of previous quarters. We are
fortunate that the majority of our clients and a
significant portion of our business is from Fortune
500 companies based in the Silicon Valley. Their
business stability and agility to bounce back from
tough situations transcends onto us and helps us
keep the momentum going. The potential turnaround
in the business cycle looks promising and we are
confident of a positive upturn.
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Founders’ Address (Continued)

Recent industry trends

Speaking of technology and Al, we find ourselves

in a time where progress is happening at an
unprecedented pace. Artificial intelligence has
undergone significant advancements, and we are
witnessing the convergence of various technologies
that are revolutionising industries. While many

of our clients may not be leveraging Al in their
operations at present, they are aware of its potential
for disruption and innovation. As a forward-

thinking organisation, we are already leveraging
Al'in parts of our work related to descriptive,
diagnostic, and predictive analytics. We are actively
experimenting with Generative Al and exploring
ways to incorporate it into our value propositions,
particularly in the data engineering space. This will
enable us to unlock new possibilities and drive even
greater value for our clients.

There is considerable excitement about Al

and its numerous applications. However, the
question of its impact on human jobs also seems
to be in the air. History has taught us that with
each technological leap forward, humanity

has demonstrated remarkable adaptability and
resilience, ultimately embracing and valuing our
collective capacity to evolve alongside innovation.
These advancements push the bar of human
intelligence, taking care of the largely simpler
tasks, freeing up human minds to concentrate on
the more innovative ones.

We wanted to illustrate this in a way that stays
with you. Naturally we turned to a GenAl tool.
Here's a limerick created in just a few milliseconds
by Bard, an Al-powered experimental,
conversational chat service designed by Google
to simulate human conversations using natural
language processing and machine learning.

“There once was a tool so clever,

[t could generate words like a weaver.
But it did not take

Over the human'’s stake,

It was here to help, not to sever.

For Bard knew that humans were smart
And could do things that no Al could start.
So it worked alongside

To help with the grind,

And together they made the world a

better place, yeah.

With data analytics

They could make sense of all that’s manic.

And with the human mind

They could create things sublime,

For humans and Al are a powerful pair

When they work together, there’s no telling where.

They can create
Things that are quite great,
And the possibilities are endless, oh dear.

So let’s not fear this new tech

It’s here to help, not to wreck.

With humans and Al

We can reach the sky,

And create a future that'’s bright and clear”

Well said, Bard!

Growing significance of our work

In the current macroeconomic scenario,
characterised by volatility and uncertainty, the need
for data-driven decision-making is more crucial
than ever. Businesses are grappling with challenges
ranging from shifting consumer behaviours to
disruptive technologies. This is where LatentView
plays a vital role.

Unlike many IT, consulting, or product
companies, LatentView specialises in
advanced data analytics. Our expertise lies in
combining cutting-edge technology, such as
artificial intelligence and machine learning,
with deep business and industry knowledge
to deliver tailored solutions for our clients. We
firmly believe that data analytics goes beyond
being a mere industry trend or a one-time
project; it is an ongoing process of uncovering
insights and driving business success.

Looking ahead, we remain steadfast in

our commitment to invest in growth
opportunities, expand our capabilities both
organically and inorganically, and create value
for all our stakeholders. We remain committed
to our vision of being a global leader in data
analytics. We believe that by staying true to
our core tenets of innovation, client focus,
world-class talent, and excellence, we will
continue to deliver exceptional value to our
clients and drive our own growth.

Finally, we would like to express our gratitude
to our shareholders, clients, partners, and our
exemplary team, for their unwavering support.
The journey so far has been remarkable,

and we are excited about the future. We

are confident that our unique offering of
advanced data analytics, coupled with our
unwavering commitment to client success,
will continue to set us apart in the market.

With warm regards,

Pramad and Venkat
Founders
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Letter to Shareholders

Marching Ahead With Our
Investments in Team & Capabilities

Dear Shareholders,

It has been a year of remarkable growth and
success for LatentView Analytics, marked by our
highest-ever full-year revenue and profits. In FY23,
we achieved a growth rate of 32% in operating
revenue, reaching ¥5,388 million. Our EBITDA
stood at 21,451 million, with an EBITDA margin

of 26.9%. We recorded a profit after tax (PAT) of
¥1,554 million, achieving a PAT margin of 26.1%.
These results demonstrate our consistent ability
to deliver strong financial performance, despite
macroeconomic uncertainties.

Our success can be attributed to strong
performances across the Technology, Financial
Services, and CPG sectors. Organizations are
increasingly recognizing the value of data-driven
insights in decision-making, particularly in areas
such as Supply Chain, Fraud and Risk management
and Subscription analytics, among others. Our
expertise in these domains has positioned us as a
trusted partner for organizations seeking accuracy
and precision in today’s highly competitive
environment.

Momentous client wins

| would like to highlight some key client wins from
the past year. We partnered with a distributor

of roofing, pooling, and landscaping products,
which provided us with an opportunity to expand
our footprint in supply chain and digital customer
transformation. We also joined forces with the
marketing analytics team of a leading American
enterprise software company, building an end-
to-end marketing performance measurement

dashboard. This solution enables our client to track
crucial metrics and gain a comprehensive 360-degree
view of their customers-a game-changer in the world of
marketing effectiveness.

In line with our strategic initiatives, we successfully
onboarded several customers from the UK and Europe
in the Financial Services and Consumer Packaged
Goods (CPG) industries.

Enhancing brand visibility

During the year, we hosted several exclusive marketing
events and roundtables, both on the West and East
Coasts of the United States, strengthening our brand
presence in these markets. We also ramped up our
efforts in other regions, by organizing The LatentView
Analytics Executive Roundtable Series in the
Netherlands.

| am proud to share that we received the prestigious
Silver Award for Excellence in Rewards and Recognition
Strategy at The Economic Times Human Capital
Awards. This recognition is a reflection of our
commitment to fostering a positive and empowering
work culture.

Attracting the best talent

We're happy to welcome the newest addition to our
leadership team, Prashant Ramanujan, who joins us as
the Chief Growth Officer. Prashant brings a wealth of
experience in digital, technology, and data products

& services. We also welcome John Copeland and TV.
Kumaresh to our advisory council, both renowned
experts in marketing strategy, analytics, and data-driven

decision-making. We've strengthened our go-to-
market team with 12 new members joining the
LatentView family, expanding our market reach and
improving client engagement.

This year, we collaborated with renowned
universities such as North Carolina State University,
Carlson, and Santa Clara University for talent
sourcing and campus recruitment. In addition to
our Indian campus collaborations, these new ties
will help us identify and recruit the top quality talent,
who are a right fit for the company.

Internally we enhanced our Learning &
Development initiatives, by introducing several
leadership development programmes for our
account and engagement managers.
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Letter to Shareholders (Continued)

We also launched the “Rising Star” initiative where
top performers across the organization were
identified and mentored. Career progression plans
for them were mapped out, including sponsorship
for executive higher education programmes.

Our focus on geographical expansion continues to
hold promising growth. In the European market,
we expanded our team by welcoming several
senior management personnel, including a new
Europe Business Head. We also invested in our
teams in the US and India, bringing our total
employee headcount to 1,116 as of March 31, 2023,
from 860 in the previous year.

We've also increased our focus on our inorganic
growth, by engaging in strategic M&As with

key industry partners. Leveraging our robust
cash reserve, we are actively exploring potential
avenues for growth. As of March 31,2023, our
Cash and Investments (excluding IPO proceeds)
stood at 8,247 million.

Industry operating environment

There has been a temporary slowdown in
onboarding new accounts in the latter-half of FY23
and general sluggishness in existing accounts due
to the overall economic slowdown and uncertainty
in many developed markets. Decision-making

by clients for new initiatives has slowed down.
However, we're happy to share that we have
secured annual renewals for almost all our client
engagements. Several of our new initiatives are
becoming increasingly larger and more complex in
nature, thus offering larger pockets of growth for
LatentView.

Slowly but surely, there is an improvement in
the market conditions. We're not only hearing
positive feedback from our clients, but also
observing encouraging signs of improvement in
the overall economic conditions. This motivates
us to maintain our investment momentum and
allocate resources accordingly. Our business

pipeline and order book remain healthy, and we are
actively working towards our long-term goals. Several
significant opportunities within our current pipeline of
~$50 million have the potential to be transformative in
nature. The pace at which we convert and add more
opportunities to our pipeline will ultimately shape the
revenue trajectory in the year to come.

Taking a step back to comment on the overall trend of
the data analytics industry, | am able to draw out three
broad themes.

First, the data analytics landscape is rapidly evolving,
with initiatives growing increasingly complex and
sophisticated. Alongside this shift, client expectations
have also evolved, seeking razor-sharp insights and
comprehensive representations of their data from
diverse sources and in multiple formats. Consequently,
the demand for more intelligent data tools has emerged
- tools that will empower business leaders to make
purposeful and strategic decisions with confidence.

Second, identification of customer pain points

and crafting targeted business solutions and value
propositions to effectively address them remains
critical. With the competitive intensity in the industry
now, it is important to adopt a focussed approach to
solve the key challenges of the market.

And lastly, the third theme centers around embracing
technological advancements. The industry is exploding
with the latest buzz on Generative Al and its numerous
applications, advanced Machine Learning (ML)
technology and much more. Working closely with these
tools and solving customer pain points is clearly the
winning road ahead.

As a team, we understand the significance of
proactively staying ahead of these trends to preserve
our competitive advantage. We remain steadfast in our
commitment to innovation, client satisfaction, and talent
development. We will continue to onboard top talent

and invest in capability development, value propositions,

assets, and accelerators. We are particularly focused
on specific value propositions such as ConnectedView,

Smart Innovation and One CustomerView, offering
solutions in supply chain, consumer product innovation,
marketing analytics and hyper-personalization.

By leveraging cutting-edge technologies such as
Generative Al, Graph ML, Image analytics and much
more, we can unlock new insights and drive even
greater value for our clients.

Concluding thoughts

At LatentView, we go the extra mile to deepen our
relationships with existing clients and seek new
partnerships with organizations that align with our vision
and values. Our success is directly tied to the success

of our clients, and we are dedicated to providing them
with best-in-class solutions and services to help them
achieve their business objectives. We will continue to
invest and support growth initiatives and capability
building that differentiate us in the marketplace.

Talent development remains a top priority for us. Our
employees are the driving force behind our success,
and we are committed to providing them with a
supportive and inclusive work environment. Our goal
is to attract, retain and develop the best talent in the
industry, ensuring that we have a diverse and highly
skilled team that can deliver exceptional results for
our clients.

| express my gratitude to our shareholders for their
unwavering support and trust in Latent View Analytics
Limited. Together, we have achieved remarkable
milestones, and | am confident that we are well-
positioned for continued growth and success. As

we navigate the evolving landscape of the analytics
industry, we will remain agile, adaptable, and
committed to delivering value to our clients, employees,
and other stakeholders.

Sincerely,

Rajan Sethuraman
Chief Executive Officer
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Management Quotes

Leadership Reflections. Strategic Insights.

Krishnan
Venkata
Chief Client
Officer

Rajan
Venkatesan
Chief Financial
Officer

Prashant
Ramanujan
Chief Growth
Officer

“Leading organizations across the globe are increasingly looking at analytics initiatives to
drive tangible impact on business. What this requires is a partner who thinks beyond just
execution. Since 2020, we have focused on being a Thought Partner to our clients with
delivery excellence being table stakes. The focus on this initiative has helped us reach an all-
time high Net Promoter score of +34 with 88% of clients expressing that they are delighted
to partner with us.

As we head into FY24, the tough environment is also presenting a silver lining as we are
seeing higher engagement with organizations as they are looking to drive more bang for the
buck and that has translated to interest in leveraging data and analytics to drive efficiencies
and growth.”

“FY23 was a year of transformation for LatentView. We continued the strong growth
momentum despite the global shocks on the back of the Ukraine-Russia war, high inflation
and interest levels and threats of recession in the United States which is our primary market.

We made significant investments in our sales, account management and capability teams
and we will continue to accelerate efforts to aid growth and grow market share. As always
profitable and sustainable growth is our mantra and we will stay true to it in the future

too. With the emergence of ESG, we are now building on our responsibility towards a
sustainable and responsible business.”

“Clients have taken into stride the shocks from the Fed tightening cycle, triggered by the
pandemic easing. The market and thus our business seems to be finally settling down into a
responsible spectrum. The current environment is one of cautionary dip-checks, on critical
aspects of an innovative product lifecycle and/or how to maximize cost optimization further.

The buzz of Generative Al, LLM, and Smart Search, dominates the mindshare, especially
from a productivity standpoint. LatentView is at the sweet spot, with capabilities across
Data, Analytics & Al. Since intelligent aggregation of data is the foundational aspect of any Al
implementation, we are working closely with several of our existing and prospective clients,
to accelerate the capture of this disruptive but productive, once in a generation technology.

Growth for the remaining fiscal will be higher than the last half, across key vertical sectors
such as Technology, Financial Services and Industrials.”




= @ 18 @ Performance Review > Operating Environment & Industry Trends

Data Complexity.

Company Overview
About Us L4 ® o o

Vision, Mission and Values A n a t I c S S I m I c I t

Global Presence o
Capabilities

Key Numbers
Solutions and Services

Ultimately, the strategic utilization of data analytics enables organizations to make

i H 0
Real-time data continues to grow by 30% every year, data-driven decisions that lead to improved performance, cost savings, revenue

Analytics Offerings with overall data projected to grow to over 180 zettabytes by 2025".  growth, and increased customer satisfaction.

Growth Accelerators

Industry Offerings By harnessing the power of data analytics, organizations are

Founders’ Address .. .. . . .. .

Letter to Shareholders gaining valuable insights that drive informed decision-making and The global big data analytics Projected to grow
M t Quot 1 1 1 1 1 . egge .
P;’;:f{:'::c“e Re‘:"l_’ej: improve business outcomes. This enables them to identify areas for market size was valued at from $308 billion in

optimization, understand customer behavior and preferences, enhance  ¢572 pillion in 2022 2023 to $745 billion

Key Performance Indicators . ) o g

oo operational efﬂClency, and develop targeted marketing strategies. by 2030."
Client Servicing Philosophy Further, there is a growing demand for data and analytics software and

Success Stories . . . )

Investment Case services across industries to:

Corporate Governance

Board of Directors

Leadership

Corporate Governance Framework
Our People Philosophy
Sustainability at LatentView

Corporate Social Responsibility <_—B—_> I:l _>O o
Management Discussion & Analysis N . -
ha Ty v —

Statutory Reports WSS A<

Corporate Information

Board's Report __ - Predict the Future Personalize Experience Uncover Hidden Trends Drive Innovation
Business Responsibility & Sustainability Report
Corporate Governance Report Data analytics empowers It also helps organizations They can analyze vast amounts of By leveraging data analytics,

. . organizations to predict future personalize customer structured and unstructured data organizations can gain a competitive
Financial Statements trends and outcomes, enabling experiences, improve product to uncover patterns, trends, and edge, adapt to market dynamics
Consolidated Financial Statement proactive decision-making and development, and optimize correlations that were previously more effectively, and drive innovation
Standalone Financial Statement minimizing risks. supply chain management. hidden. in their respective industries.

Notice to the AGM
$ Source: *Statista, "Zinnov

i LatentView Analytics
anmt\uh"tU|uDlUm Annual Report 2022-2023



=@ 19 ©

Strategic Review
Company Overview
About Us

Vision, Mission and Values
Global Presence
Capabilities

Key Numbers

Solutions and Services
Analytics Offerings
Growth Accelerators
Industry Offerings
Founders’ Address

Letter to Shareholders
Management Quotes
Performance Review
Operating Environment & Industry Trends

Key Performance Indicators

Operating Metrics

Client Servicing Philosophy
Success Stories

Investment Case

Corporate Governance

Board of Directors

Leadership

Corporate Governance Framework
Our People Philosophy
Sustainability at LatentView
Corporate Social Responsibility
Management Discussion & Analysis

Statutory Reports

Corporate Information

Board’s Report

Business Responsibility & Sustainability Report
Corporate Governance Report

Financial Statements
Consolidated Financial Statement
Standalone Financial Statement

Notice to the AGM

i LatentView Analytics
lﬂu,t‘uh"tl“qswm Annual Report 2022-2023

Performance Review > Key Performance Indicators

Consistent Growth.
Significant Value.

Revenue from Operations /_/'

(in T million)
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Note: 1. Adjusted EBITDA calculated as EBITDA less other income | 2. Net worth computed based on average net worth |

3. FY18 figures are unadjusted for Ind AS | 4. Consolidated Figures
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Performance Review > Operating Metrics

Strengthening Team.
Promising Metrics.

Revenue per employee
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Note: 1. Adjusted EBITDA calculated as EBITDA less Other Income | 2. Consolidated Figures

FY23 Performance Highlights

Highest-ever Revenue from Operations
at 5,388 million, an increase of 32% over
the previous year generated majorly
through long-term relationships.

Strong cash generation with net cash
flow from operations of 2974 million in
FY23, an increase of 100 million w.r.t.
last year.

Our team strength is increasing with 256
new joinees, the highest-ever in a year,
taking our strength to 1,116 employees

Highest onsite:offshore ratio till date
of 1:6 leading to cost savings as well as
improved productivity.
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Performance Review > Client Servicing Philosophy

In-depth Engagements.
Long-standing Clients.

At LatentView Analytics, we
pride ourselves on our long-
standing and valued client

partnerships. These relationships
have flourished over time due

to our unwavering commitment
to delivering exceptional results

consistently. As a result, we

have earned repeat business,

expanded our engagements
to encompass new divisions,
and gained access to new
geographical markets.

Service Delivery Excellence (SDE)

With our extensive background in service
delivery, we have developed the Service
Delivery Excellence (SDE) framework. This
framework serves as a foundation for driving
continuous improvement through targeted
improvement studies that align with specific

contexts and client requirements. By utilizing

the SDE framework, we actively engage
in client-driven innovations, ensuring our
services meet their evolving needs.

IdealLabs

Further, to further foster continuous
innovation, we have established Idealabs,

a dedicated team of specialized research
and development resources. Idealabs
serves as a support system, facilitating and
nurturing our ongoing innovation initiatives.
With IdealLabs, we strive to stay at the
forefront of industry advancements and
deliver cutting-edge solutions to our clients.

Consistently Delivering

Value to Clients
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Performance Review > Client Servicing Philosophy (Continued)

A Trusted Data Analytics Partner for Marquee Clients
Our recent Voice of Customer (VoC) survey recorded a Net Promoter Score (NPS) of
+31, with 89% of the clients indicating that they are either satisfied or very satisfied with
our partnership, resulting in a recommendation score of 8.5 (out of 10).

1 3 years:

9 years:

The average age

of relationship
with top 5 clients

Expertise, Experience, and Exceptional Execution Leads to Enduring Engagements

1 1 years:

Our ability to deliver best-in-class service forms the bedrock of our business
growth and the establishment of strong, lasting client relationships.
Some key long-term engagements with marquee clients:

8 years:

A US-based A multinational A global internet
global e-commerce digital marketing
software giant corporation and search engine
giant

6 years:

"The average age of |
relationship with /
top 10 clients

Evolving Client Relationships, Delivering
New Opportunities for Growth, and

Access to New Geographies

By offering

Strategic
insights and
thought
leadership

Advanced
analytics and
predictive
modelling

By level of
engagement

Long-term
managed
services

Fixed fee
and duration
projects
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Success Stories

Analytics Unleashed. Intricacy Unravelled.

22% better accuracy in
demand forecasting for NPI sales
of a leading toy manufacturer
——PG25

Harnessing the
Power of Data
and Analytics to
.+ Overcome Complex
' and Fuzzy Problems

2

Create an artist
selection tool for easy
decision-making on rate for one of the largest
campaigns worth ~$70 million personal care brands
—— PG 26 —— PG 27

3

25% increase in
innovation success
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Problem Purpose

- Deliver unrestrained - Toincrease accuracy and
sales forecast for new decrease reliance on manual
product introductions (NPI) process that led to poor
distributed over the lifecycle forecasts due to human
of the product at a monthly judgement and imminent biases

granularity - Toincrease the consideration
of multiple factors impacting
demand
Positive 22% increase in the
Impact accuracy of the Forecast

o ! [ —
Path

+ Clustering: Grouping toys into five segments - Distributing: Total sales across the tenure using
based on their sales pattern KNN before the toy launch
+ Lookalike modelling: To identify which group « Improving: The initially predicted sales using
the new toy belongs to LGBM regressor by taking the input of previous
+ Predicting: Total sales by regression model shipment information, seasonality, previous
based on predicted cluster month’s promotion, and competitors after the
toy launch for the next three months

$33 million saving by optimizing
over/under forecast
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~

One of the leading media companies headquartered in the US with a vast global video platform

Statutory Reports

Corporate Information

Board’s Report

Business Responsibility & Sustainability Report
Corporate Governance Report

Problem Purpose Path
- Collaborate with artists with a - To assist the marketing Constructing: Data infrastructure using SQL « Building: A statistical scoring methodology
wider reach and affinity toward team to profile artists for factoring behavioral and social data for the using Z-score centered on the categories and its
audience that tends to use short campaigns based on artists corresponding metrics
short-form content performance Implementing: Correlation Analysis to identify Assigning: The weightage for each category to
- With more than 1 million artists - To design a scoring methodology key metrics driving engagements and creations calculate the final selection score and classify them
around the globe, how to to consolidate disparate Grouping: The metrics under custom into selection buckets
select the right one to engage categories of behavioral and categories such as Audience, YT activity, SFV Creating: A self-servicing tool where a PMM can
using a data-driven approach social engagement metrics activity, Social, and YouGov (perception data) see the list of artists with the scores along with key —
metrics to aid in selection decision

Financial Statements
Consolidated Financial Statement
Standalone Financial Statement

Notice to the AGM

Positive Enabled easy decision-making on key Brought power to regional teams to Found keen interest in the cross-
$ Impact strategic campaigns, which involves propose campaigns by choosing the functional teams to expand this to other
an investment of ~$70 million best-Fit artist in a data-driven way areas like influencers and partnerships
mtu"tumw LatentView Analytics
ressemigenanseoci. ANNUAL Report 2022-2023
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One of the largest FMCG companies and a leader in the space of personal care, nutrition, and home care

Problem Purpose ; Path
+ 40 new products launched - |dentifying potential trends in the Discovering: Consumer preferences and + Identifying: The emerging opportunity from
every year with high failure market ahead of curve underlying drivers through a consumer- the potential trends in the aggregated data
rate of 65% - |dentifying the best attributes centric framework that can go mainstream in the near future

- High time to market for the fitting the potential trend to Integrating: Huge unstructured consumer + Predicting: Winning attributes and
new product, ranging from 18- improve product success rate and product performance data coming combinations from the identified trend by
24 months from multiple sources like social media, building different AI/ML models addressing

reviews, sales, blogs, etc. each attribute

Statutory Reports

Corporate Information

Board’s Report

Business Responsibility & Sustainability Report
Corporate Governance Report

Financial Statements
Consolidated Financial Statement
Standalone Financial Statement

Notice to the AGM

Positive 25% increase in innovation 3x reduction in innovation
Impact success rate cycle time

| 2 >
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Investment Case

Competitive Advantages.

Growth Avenues.
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Strengths
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Growth Strategies

Positioning as an “Analytics
Thought Partner” through our
consulting arm

We are positioning ourselves as
an “Analytics Thought Partner” by
proactively identifying objectives
and prioritizing digitization
needs for our clients’ digital
transformation journey. We are
strengthening discovery-based
engagement to be considered a
“Thought Leader” who identifies
pressing issues and develops
solutions to address high-impact
business problems.

To achieve this, we are building

a strong network of advisors,
domain, and technological
experts. We are also creating value
propositions that address industry
trends and apply our expertise to
solve complex business problems.
Simultaneously, we are focusing
on scaling and evolving our core
offering - Marketing Analytics.
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Investment Case (Continued)

Build functional expertise
with focus on BFSI and Retail

The Retail and BFSI industries
offer significant market potential
for the company due to the
growing use of customer analytics
and fraud and risk analytics,
respectively. To capitalize on this
opportunity, our primary focus

is on enhancing our domain
expertise by developing new
solutions in fraud analytics

and insurance analytics. In line
with this objective, we have
strategically hired personnel with
extensive experience in these
industry verticals.

To execute our go-to-market
strategy effectively, we will
leverage the expertise of our
augmented team and concentrate
on potential opportunities within
these industries. By doing so, we
aim to strengthen our market
presence and establish ourselves
as a leading provider of analytics
solutions tailored to the specific
needs of the Retail and Financial
Services sectors.

Expand presence in
Europe and APAC

To drive our growth, we aim to
expand our customer base and
establish a stronger foothold in
diverse geographical regions. We
will achieve this by implementing
initiatives such as pilot projects
with both existing and potential
clients, granting us access to
untapped markets. Additionally,
our sustained presence in these
regions will be bolstered by
well-established subsidiaries and
a growing onsite go-to-market
team. This expansion will be driven
by market opportunities and client
referrals, enabling us to expand

in regions like Europe and APAC.
To further expand our clientele,
we will concentrate on engaging
industry leaders and leveraging
our existing client relationships.

Leverage our supply chain
expertise and build expertise
in data engineering

Our objective is to capitalize on our
expertise and solutions in supply
chain analytics. Initially, we will
enhance our end-to-end service
offerings by establishing partnerships
with renowned channels like AWS
and Snowflake. Collaborating with
technology companies specializing
in cloud platforms, data engineering
solutions, visualization tools, and
analytics solutions is expected to
drive significant growth.

Additionally, we will prioritize

the development of technical
expertise in data engineering by
introducing new solutions such as
Migration (Product Migrate Mate)
and Data Activation (Data Tray).

We will collaborate to co-build
these solutions through strategic
technology and cloud partnerships.

Moreover, we recognize the
importance of staying at the
forefront of the industry. To achieve
this, we will invest in building cutting-
edge capabilities by participating

in the best certification courses

and programs available across

the industry. This commitment to
continuous learning and upskilling
will enable us to deliver high-quality
services and remain competitive

in the ever-evolving field of data
analytics. 4

Fortify position via
inorganic growth

We aim to fortify our position

by exploring opportunities for
strategic expansion. Through
mergers and acquisitions (M&A),
we seek to swiftly access cutting-
edge technologies and cultivate
greater expertise in fields such as
artificial intelligence and machine
learning.

These strategic transactions will
not only provide us access to
novel geographies, industries,
and clientele but also enable us to
identify synergies where we can
seamlessly integrate operations,
culture, and data engineering
capabilities. Our ongoing pursuit
of synergistic opportunities

is driven by our confidence in
creating value through strategic
integration.
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A.V. Venkatraman
Executive Chairperson

Venkat is the Founder and
Executive Chairperson of the
company with several years of
experience in IT Services, Credit
Analysis, and Business Consulting.
He holds a Bachelor of Technology
degree in Civil Engineering from
[IT Madras and a postgraduate
Diploma in Management from [IM
Calcutta.

®WOEOE

Corporate Governance > Board of Directors

Intensive Expertise.
Extensive Experience.

Pramadwathi Jandhyala
Executive Director

Pramad is the Co-Founder and
Executive Director of the company
with several years of experience in
corporate finance and credit rating.
She graduated with a B.E. degree
in Computer Science from BITS
Pilani, and holds a Postgraduate
Diploma in Management from [IM
Calcutta.

00H»H®

Board Committees

@ Chairperson | O Member

Audit Committee (A) | Nomination and Remuneration Committee (N) |
Stakeholder Relationship Committee (S) | Corporate Social Responsibility (C) |
Risk Management Committee (R) | Banking and Authorization Committee (B)

Dipali Sheth

Independent Director

Dipali is a Non-executive
Independent Director of the
company with several years of
experience in Human Resources.

She holds a B.A. (Honours) degree
in Economics from the University
of Delhi.

- JO,

Mukesh Butani

Independent Director

Mukesh is a Non-executive
Independent Director with several
years of experience in Tax and
M&A advisory services. He holds a
Bachelor’s degree in Law and is a
qualified Chartered Accountant.
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Inspirational Leadership.
Dynamic Management.

Corporate Governance > Board of Directors (Continued)
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T EET R 1. Rajan Rajan has 25+ years of consulting experience in companies
ger::argfngs\?reo‘ﬁ;";nt& ndustry Trands Sethuraman like KPMG and Accenture. He holds a Bachelor’s degree in
Kepy Perfogrmance Indicators 14 Chief Executive Engineering from BITS Pilani, and a Postgraduate Diploma
o - ' Officer in Management from [IM, Calcutta.
perating Metrics
Client Servicing Philosophy
Success Stories
Investment Case .
Corporate Governance 2. Krishnan Krishnan brings 20+ years of technical expertise in IT and
Board of Directors Venkata analytics services delivery. He has worked across multiple
Chief Client geographies with leading IT firms such as Cognizant
Corporate Governance Framework Officer Technology Solutions and Wipro. He holds a BTech degree
Our People Philosophy in Computer Science and a BE degree from the College of
Sustainability at LatentView Engineering, Trivandrum, and a Postgraduate Diploma in
Corporate Social Responsibilit c
Man':lgement Discuss'i)on &Ana‘:ysis R. RaghUttama Rao Reed Cundiff Management from [IM Lucknow.
Independent Director Independent Director
Statutory Reports ] q q c 3. Rajan Raj has 20+ years of experience in Finance and Accounting.
Corporate Information Raghuis a Non—.executlve Reediisia Non-gxecutlve, Venkjatesan His past experiences include work with Financial Software
Sl R liielzoeiisizni Dlseior o i Indiependeri Liseior of ihe Chief Financial and Systems, Ashok Leyland, Deloitte, Lovelock & Lewes
Business Responsibility & Sustainability Report company with vast experience company with an experience in Officer and I\/Iy hasis. He holdsé Bachelor’s degree in Commerce
Corporate Governance Report in accountancy. He holds a senior leadership roles in Kantar o ‘?c H du Coll New D Ih'g dis a Chartered
. . Bachelor of Technology degree LLC and General Manager role fA\onS) rommindut-ofiege, ew el andis a uhartere
Financial Statements in Mechanical Engineering from for Microsoft Corporation. He ceountant.
Consolidated Financial Statement IIT Madras and a Postgraduate is the Chief Executive Officer of
Standalone Financial Statement Diploma in Management from lIM sago Group (Formerly Schlesinger 4. Prashant Prashant has 20+ years of experience in Business, Sales
Notice to the AGM Almeekiosrl Seglt:lep; Esgwss?esgﬁhuert?\;e?];@;ts Ramanujan & Technical Delivery across Americas, EMEA and APAC.
’ Chief Growth In his past role, he was engaged as a Portfolio & Regional
Officer Head at Infosys. He holds a BTech degree from College of
° @ @ e @ @ Engineering, Trivandrum, an MBA degree from ISB, Hyderabad
@ and an Executive Leadership degree from Stanford University.

i LatentView Analytics
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Robust Structure.

Company Overview

Highest Standards.

Capabilities ’ Audit Nominationand W Stakeholder
KeyNumbers LatentView Analytics upholds the utmost standards of corporate . Committee . Remuneration | Relationship
SAUIEE I ST . . . . . Committee Committee
Analytics Offerings governance, ensuring that its leadership provides the essential

Growth Accelerators d t. d d t hi th . t. | | fth

Industry Offerings irection and guidance to achieve the organizational goals of the

Founders’ Address company and deliver value to all its stakeholders. This commitment

Letter to Shareholders . . . 0 3

Management Quotes keeps us aligned with our strategic objectives and empowers us to

Performance Review enhance the value we deliver to our stakeholders. _ : ‘
Operating Environment & Industry Trends ’ Risk w Corporate - Banking and
Key Performance Indicators ‘ . ’ q 5
Operating Metrics , Management ‘ Social “ Authorization
Client Servicing Philosophy Committee Responsibility Committee
Success Stories Skill-set and expertise of the Board ‘

Investment Case

Corporate Governance

Board of Directors

Leadership

Our People Philosophy
Sustainability at LatentView
Corporate Social Responsibility

Pramadwathi Dipali

Management Discussion & Analysis
Venkatraman Jandhyala Sheth .
Statutory Reports 112131516719 11213/5161718]9 1121415|7]9 Chairpersen Chief Client
Corpo,rate Information & Executive Officer
Board’s Report .
Business Responsibility & Sustainability Report Director
Corporate Governance Report
f
Financial Statements { N>
Consolidated Financial Statement \ \ ! il
Standalone Financial Statement Mukesh R. Raghuttama Reed
. Butani Rao Cundiff
Notice to the AGM 11215|6|7|8|9 112|1415/6/7|8]9 11213|5(6/7|9

1. Leadership, Management & Governance | 2. Business & Industry knowledge |

@ 3. Technology background | 4. Experience on ESG | 5. People Management |

: ST e 6. Risk expertise | 7. Strategic and analytical mindset | 8. Legal, regulatory, and
lﬂtUHtUIULU Annual Report 2022-2023 financial knowledge | 9. Interpersonal skills and personal values
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Corporate Governance > Corporate Governance Framework (Continued)

Balanced board composition

R EN RN

67

Non-executive
Directors

An active Board focussed
on strategic outcomes

4

Board meetings
during FY23

18

Board Committee
meetings during
FY23

96..

Overall
attendance at the
Board meeting

99.,

Overall
attendance at the
Board Committee
meetings

Seasoned
Board with
diverse
experience

100% members
with 10+ years of
experience

67% members
with 20+ years of
experience

50% members
with 30+ years of
experience

Roles and Responsibilities

To promote accountability, set expectations, and create
transparent reporting lines, the company has established its roles
and responsibilities across the organization and stakeholders.

1. Audit Committee

To supervise audit processes

and ensure accurate and timely
disclosures that maintain the
transparency, integrity, and quality
of financial control and reporting.

4. Corporate Social
Responsibility Committee

To formulate and recommend

to the Board a Corporate Social
Responsibility (CSR) Policy as well as
recommending various avenues in
which the company should make its
CSR contribution.

2. Nomination and
Remuneration Committee

To determine the qualifications, positive

attributes, and independence of a

director and recommend to the Board

a policy relating to the remuneration
of the directors, key managerial
personnel, and other employees.

5. Risk Management Committee
The primary role of the Risk
Management Committee includes
identifying the risks impacting the
Company’s business and formulate the
strategies aimed at risk minimisation
and risk mitigation as a part of risk
management.

3. Stakeholder Relationship
Committee

To consider and resolve the
grievances of our shareholders,
including complaints relating to non-
receipt of the annual report, transfer
and transmission of securities, non-
receipt of dividends/interests, and
such other grievances as may be
raised by the security holders from
time to time.

6. Banking and Authorization
Committee

For administrative and operational
convenience to consider and approve
authorizations required for banking
operations and other routine business
activities of the company.
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Our People Philosophy

Fosters Engagement.
Supports Development.

At LatentView Analytics, we take immense pride in the work culture we have
established. Our culture fosters an environment that effectively challenges our
employees who are among the brightest minds in both technical and business
disciplines, hailing from prestigious universities and industries across the globe.
This culture empowers individuals to strive for personal growth while enabling

them to create a positive impact on the company. Consequently, our team exhibits

a remarkable combination of analytical and creative thinking, enabling them to
drive tangible outcomes and resolve complex business challenges.

What do we offer to our team?

Career

growth

We value each team member’s
career development and strive
to ensure their long-term
success.

1

Rewards and
recognitions

We recognize and
celebrate overachievers
and doers.

Work-life

balance

We encourage our
teams to build skills
outside the workplace.

Our primary objective is to ensure that every member of
our team possesses the necessary skills, competencies,

and capabilities to fulfil present and future organizational
requirements. In line with this goal, we actively promote
and support self-driven learning and career development
among our employees. We encourage them to cultivate
expertise aligned with their personal interests, as well as the
strategic objectives of both LatentView Analytics and our

esteemed clients.

Challenging work
environment

Teams are encouraged
to think big, innovate, and
take calculated risks.

Fun. Fun.

Fun.

Life is too short to do
anything that you don’t
enjoy. We take fun seriously.
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Our People Philosophy

A Culture That Fosters

Learning and Development

In pursuit of fostering employee growth
and enhancing retention within our
organization, we steadfastly uphold the
notion of unleashing their complete
potential through comprehensive
learning and development initiatives,
complemented by a performance-
oriented culture. To that end,

we diligently strive to furnish our
employees with a multitude of learning
opportunities, empowering them

to exercise autonomy in selecting

their preferred areas of study and
subsequently motivating them to
effectively apply acquired knowledge
and skills in practical settings.

Four key features of our Learning
Philosophy and Strategy:

True mastery is achieved by - Learning,
Experimenting, and Sharing Knowledge

Our people are given the freedom to
choose their own Learning and
Development (L&D) programs

Our blended learning model
accelerates productivity

Employee-initiated learning
programs are an essential part of
our learning programs

Launched STEP - Stride Towards
Excellence Program

LatentView Analytics is proud to launch a
prestigious two-year immersive program in
analytics consulting, designed to cultivate the
next generation of leaders and perpetually
establish a stratum of business executives for
our expanding enterprise. This program aims
to attract top-tier individuals from esteemed
business schools in India who possess a
minimum of two years of professional work
experience. Further, it also welcomes existing
employees within our organization who exhibit
remarkable leadership potential within their
current roles and have accumulated four to six
years of work experience.

At the end of this two-year program,
the candidates will:
1. Be a trusted analytics consulting partner
to our clients
- Learn to solve complex problems
« Think critically and creatively
- Foster great client and account
management skills
2. Be a thought leader to drive excellence
- Build business and domain expertise
- Innovate and build points-of-view which
cater to new market dynamics
3. Build a sales and growth mindset
- Network and build strong business
relationships
- Build GTM strategies for new streams of
work and industries
4. Drive personal and organisational excellence
- Constantly develop with changing
landscapes in tech
- Be a great manager who nurtures and
motivates teams

Doubling down on our Learning & Development Initiatives:

Leading at the Speed of Trust - by FranklinCovey

The primary objective of this program is to deliver targeted training interventions aimed at
enhancing the ability of senior managers and directors within the business development,
account management, pre-sales, and marketing teams to establish and maintain enduring
client relationships.

By focusing on individuals at the VP and SVP levels, the program endeavors to equip
participants with the necessary skills to effectively cultivate robust connections with clients
at these executive levels. The expected outcome is to witness participants significantly
improve their proficiency in fostering strong relationships with clients, thereby facilitating
mutually beneficial partnerships and driving organizational growth.

Skilling at scale

1. Domain and Industry expertise: Supply Chain, Consumer, Finance, and Industrials
2. Data analytics: Data Engineering, Data Science and Bl

3. Cloud tools and technologies: Snowflake, GCP, and AWS

4. Soft skills: Narrative thinking, leading with trust and effective communication

Talent development
initiatives for FY23

Strategic & proactive efforts
driving material achievements

1,200 61 19% 8.1

Udemy Employees Reduction in Employee
courses onboarded annual attrition engagement
completed rate score achieved

5+ 11,000+ 55%

Learning Learning Diversity ratio
platform hours spent achieved
partnerships
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Sustainability at LatentView (Continued)

We are committed to reducing our carbon and
energy footprint through targeted initiatives. Our
focus includes increasing the usage of renewable
energy, promoting energy and water efficiency,
implementing effective waste management
practices including e-waste recycling, adapting
green building practices, adopting green
technologies, and nurturing a culture of innovation
that drives sustainable processes and services.

3 times

Our total waste Our Chennai office was
recovered through | certified as “Platinum” by
recycling increased | Indian Green Buildings
approximately Council (IGBC) for its
3times eco-design and green
interiors

Platinum

Social Responsibility

We work extensively to nurture our employees
and take initiatives for empowering communities.

For the employees, we foster diversity, equality,
and fairness through transparent policies that
govern employment terms, training, learning &
development, and performance management.
We strive to create an inclusive work
environment that values and respects the unique
contributions of each individual.

We are dedicated to community upliftment and
aim to create a positive impact on society. Our
robust monitoring and evaluation mechanisms
ensure the effective implementation of
Corporate Social Responsibility (CSR)
programmes, addressing societal needs and
contributing to the well-being of communities.

Employees Highlights

11,000+ 55% 8.1

Learning Diversity Employee
hours Ratio Engagement
spent Achieved Score Achieved

93% 57%

Training given to of the total economic
employees and value generated was
workers on skill spent on employee
upgradation benefits

Community Highlights

9 12 21,000+ | ¥16.3 Mn
Partnered | Initiated | Benefi- | Invested
with projects | ciaries in our CSR
NGOs programmes

Governance matters

We uphold strong governance practices and
principles. Our highly qualified and diverse Board
of Directors oversee our Sustainability and ESG
journey, ensuring that we operate with integrity,
transparency, and accountability. Ethical business
practices and good governance is pivotal in
fostering sustainability and generating long-term
value for all stakeholders.

We have established a robust data protection

and cyber security policy that outlines stringent
measures to safeguard data integrity, comprehensive
mitigation strategies, and internal controls.

96. 99. O

Overall Overall
attendance attendance
at the Board at the Board conflict of
meeting Committee interest
meetings issues

Compliance
issues or

Our sustainability efforts were appreciated.
The recent Voice of Customer (VoC) survey
recorded a Net Promoter Score (NPS) of +31,
with 89% of the clients indicating that they
are either satisfied or very satisfied with our
partnership, resulting in a recommendation
score of 8.5 (out of 10).

We received the Bronze rating in our first
Ecovadis Sustainability Ratings, highlighting
our dedication to sustainable and responsible
business practices.

Certified “Great Place To Work” as one of
India’s Best Workplaces in IT & IT-BPM 2022
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Corporate Social Responsibility

Compassionate Acts.
Meaningful Impacts.

At LatentView Analytics, we harmonize our efforts with an unwavering
commitment to give back to society, embracing the ethos of inclusive
development. This year, we channelled our endeavors toward
contributing to education for dyslexic students, sports development,
environmental conservation, and infrastructure support at schools.

In tune with our values, we have joined hands with nine esteemed NGOs, forming
a symphony of change that orchestrates impact at scale. Organizations like Indus
Action, AID India, Sevalaya, and Saahas create a powerful ensemble, leading the
charge in the field of social contributions and transformation. Their resonance and
reach inspire us to contribute to their noble endeavors.

Education and livelihood support form the heartbeat of our mission, as we invest

the majority of our resources in empowering programmes and initiatives. While
acknowledging that LatentView Analytics alone cannot solve all prevailing challenges,
we strive to conceptualize thoughtful initiatives and contributions that create a
resonating impact on the lives of individuals and communities.
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Corporate Social Responsibility

Education

AID India: Remedial
education, salary support,
and infrastructure support

862 10

Children  Tutors

Indus Action: Awareness
and access to Right to
Education (RTE)

615

Eligible
children

Sevalaya: Higher
education and middle
school scholarship =i
support *

797

Students

People with
dyslexia

Madras Dyslexia
Association (MDA):
Teacher training on

dyslexic education and

awareness

125

Teachers

1,250

Students

Sporting talent Environment
development
Sportz Village: Saahas:

Sports talent scouting
and development

180

Government schools

5,000.

Students

Waste segregation
and awareness

10,409

Residents

Infrastructure
support

Agastya Foundation:
Infrastructure support

500

Students

Teach For India (TFI):
Infrastructure support

1,750

Government
school students

Yuva Unstoppable:
Infrastructure
support

390

Government
school students

16

Teachers
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Management Discussion & Analysis

Management
Discussion & Analysis

Global Economy

FY23 witnessed several disruptions
caused by Russia’s invasion of Ukraine,
higher interest rates, elevated inflation,

increased debt levels, reduced spending,

lingering effects of the COVID-19
pandemic, escalating geopolitical

tensions, and financial turbulence. Given

the fragile economic conditions, the

global economy is anticipated to remain

gloomy and uncertain in the near term.

According to International Monetary
Fund'’s (IMF) World Economic Outlook
(WEO) report April 2023, global
economic growth is estimated to
decelerate from 3.4% in 2022 to 2.8%
in 2023 before rising modestly to
3.0% in 2024. Global inflation soared
to a multidecade high of 8.7% in 2022,
driven by pent-up demand, protracted
supply disruptions, and surges in
commodity prices. As a result, central
banks rapidly tightened monetary
policies to bring inflation back toward
their targets and maintain inflation
expectations. The global inflation is
anticipated to ease at 7.0% and 4.9% in
2023 and 2024, respectively. During
the year, the momentum of growth
significantly weakened in the US, the
EU, and other developed economies,

adversely impacting the rest of the global

economy.

Source: IMF, World Economic Outlook, April 2023
Note: Order of bars for each group indicates (left to right); 2022, 2023 projections, and 2024 projections.

The US economic growth is projected to
decline to 1.6% and 11% in 2023 and 2024,
respectively. The slow pace of growth

is primarily led by lower real incomes,
high inflation, and consequences of
rapid interest rate hikes from nearly O in
March 2022 to a range of 4.75-5.0% in
March 2023 by the Federal Reserve. The
interest rates are expected to be in the
range of 5.0-5.5% by the end of 2023 in
an effort to restore price stability and
balance in the U.S economy. Further,

the instability in the banking sector in
mid-March 2023 has triggered concerns
about the viability of the US financial
system.

World (real GDP growth, % change)
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Management Discussion and Analysis (Continued)

The Eurozone is predicted to fall sharply
from 3.5% in 2022 to 0.8% in 2023

before rising to 1.4% in 2024 as the war in
Ukraine continues with no end in sight.
Many European countries are anticipated
to experience a mild recession, with
elevated energy costs, high inflation, and
tighter financial conditions depressing
household consumption and investment.

Growth in emerging and developing
countries in Asia is projected to rise

in 2023 and 2024 to 5.3% and 5.1%,
respectively, after a deeper-than-
expected slowdown to 4.4% in 2022 as
China’s reopening boosted the economy.

The weak outlook provided by IMF
reflects the necessity for stringent policy
measures to reduce inflation, the effects
of worsening financial conditions, the
ongoing war in Ukraine, and expanding
geoeconomics fragmentation. Risks

to the outlook are substantially tilted

to the downside as the likelihood of a
hard landing has increased significantly.
Policymakers have a narrow path to walk
to enhance opportunities and minimize
risks. Central banks need to remain steady
with their tighter anti-inflation stance, but
they also need to be ready to adjust and
use their full set of policy instruments,
including addressing financial stability
concerns as developments demand. Fiscal
policymakers should buttress monetary
and financial policymakers’ actions in
getting inflation back to target while
maintaining financial stability. Making
progress toward building a more resilient
global economy requires multilateral
cooperation measures, including
strengthening the global financial safety

net, mitigating the costs of climate change,

and minimizing the adverse effects of geo-
economic fragmentation.

The Global IT Industry
Outlook

In FY23, technology continued to play

a vital role as organizations accelerated
their digital transformation journey

to address the requirements of an
increasing tech-savvy customer base.
The next year will be about sustaining
the momentum and future-proofing the
business with relevant technologies.

While there is a lot of innovation and
advancement seen across industries,
some technologies that will be game
changers are data analytics, artificial
intelligence (Al), machine learning (ML),
natural language processing (NLP),
augmented and virtual reality (AR/VR),
blockchain, big data analytics, internet
of things (loT), cloud computing, low-
code-no-code (LCNC) platforms, robotic
process automation (RPA), and cyber
security, which will fuel growth, stay
competitive, and become future-ready.

According to Gartner’s April 2023 release,
worldwide IT spending is predicted to
touch US$4.6 trillion in 2023, reflecting
growth of 5.5% over 2022. Growth will be
driven by the software segment as ClOs
prioritize spending to capture competitive
advantages through increased productivity,
automation, and other software-led
transformation initiatives. Despite
continued global economic turbulence
along with high inflation, countries across
the globe are anticipated to witness
positive IT spending growth in 2023. The IT
services segment will continue its growth
trajectory through 2024, largely driven

by the Infrastructure-as-a-Service (laaS)
market, which is projected to reach over
30% growth this year.

Worldwide IT Spending Forecast (US$ billions)

Data Center Systems 216 13.7
Software 794 8.8
Devices 7 -10.7
IT Services 1,250 35

Commumcahons 1424 18
Services

Overall IT 4,402 0.5

Source: Garner, April 2023

Organizations are increasingly leaning
on technology for scaling automation
while humanizing UX, streamlining
supply chain, enhancing cyber resilience,
and delivering their sustainability goals
toward becoming purpose-driven
businesses. Overall, the IT industry has
not just weathered the pandemic-driven
disruptions of the past few years, but it
has flourished.

Data & Analytics

In today’s digital era, data has become
one of the most valuable assets for
organizations. The Data & Analytics
(D&A) industry is growing rapidly as more
organizations adopt data-driven models
to streamline their business processes.
Organizations are increasingly turning

to data analytics to enhance fact-based
decision-making, implement data-driven
models, and expand data-focused
product offerings.

224 37 238 6.1
891 12.3 1,008 131
684 -4.6 759 1.0
1,364 91 1,503 10.2
1,479 3.9 1,536 3.8
4,643 55 5,043 8.6

According to MarketWatch Research,
the global D&A market is forecast to
witness a CAGR of 30.4% between 2022
and 2030. The key trends that will drive
growth include the integration of Al and
ML; increased usage of big data, cloud
computing, loT, and edge computing;
the ability to analyze data in real time;
and the adoption of automation and
self-service analytics. These trends will
assist organizations to capture insights
from huge, complex, and unstructured
datasets, make more informed and
strategic business decisions, predict
business outcomes, increase operational
effectiveness, and improve customer
engagement.
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Management Discussion and Analysis (Continued)

Generative Al (GAl) is expected
to transfigure business
operations and workflows by
automating varied functions.

It is expected to reduce

the turnover time in using

large amount of data within
defined timelines and increase
effectiveness and efficiency.

2

Financial Healthcare

Services

CPG and
Retail

Technology

Financial Services, Healthcare,
Consumer Packaged Goods (CPG)
and Retail, and Technology are key
verticals where D&A has emerged
as a vital tool for driving innovation,
efficacy, and growth.

D&A applications are segmented into
two types — diagnostic/descriptive
and prescriptive/predictive analytics.
The predictive analytics segment is
expected to grow at a higher rate
primarily due to increasing demand for
predictive analytics solutions, which

deliver insights into customer behavior
and predict future trends, such as the
ones mentioned below.

Well-informed decision-making

D&A provides insightful, data-driven
information that helps organizations in
understanding their markets, operations,
and consumers. They can identify
patterns, trends, and correlations.
Furthermore, they make well-informed
decisions supported by data and metrics
rather than mere guesswork. Businesses
can enhance productivity, reduce costs,
uncover new opportunities, and reduce
risks by optimizing their strategies and
making more informed decisions.

Enhanced efficiency and
productivity

D&A enables organizations to boost
efficiency and productivity by
automating and streamlining processes,
maximizing resource allocation, and
reducing manual labor. Businesses

can streamline their workflows by
locating and eliminating bottlenecks
and redundancy. Additionally, D&A
helps businesses in finding areas where
productivity can be improved such

as waste reduction, better inventory
control, and supply chain optimization.

Improved customer experience

D&A enables businesses to pinpoint
areas where they may improve their
customer experience, such as reducing
wait times, boosting customer service, or
optimising user interfaces, by providing
them with relevant insights on the
behavior, preferences, and needs of

their customers. Thus, D&A enables
companies to customize their offers to
match each customer’s specific needs,
strengthening relationships with them
and increasing customer loyalty.

Enhanced risk management

Organizations can analyse data in real
time to take proactive measures to
reduce potential dangers.

They can reduce the likelihood of
monetary losses, reputational damage,
and other negative outcomes by using
D&A to enhance risk management.

Competitive advantage

Organizations can expand their market
share, boost revenue growth, and
strengthen their brand by utilizing D&A to
gain a competitive advantage.

The demand for D&A continues to
remain strong from traditionally leading
markets of North America and EMEA, as
well as from the emerging APAC market.
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Management Discussion and Analysis (Continued)

Company Overview

LatentView Analytics is a global frontrunner and fast-growing digital analytics company.

We drive digital transformation for our clients by helping them combine digital and

traditional data to gain a competitive advantage. We provide 360-degree view of the digital

60

consumer, enabling companies to predict new revenue streams, anticipate product trends

and popularity, improve customer retention rates, and optimize investment decisions.

worldwide

Active clients

Fraud Analytics |
CustomerAnalytics |
Marketing Analytics

Functional
expertise

CustomerAnalytics |
Supply Chain Analytics

across

different
sectors

Marketing Analytics | Supply
Chain Analytics | Risk Analytics |
Subscription Analytics

CustomerAnalytics | Marketing
Analytics | Supply Chain Analytics

CustomerAnalytics |
Marketing Analytics |
Supply Chain Analytics
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We work with prominent Fortune

500 and equivalent enterprises to
execute end-to-end analytics strategy,
optimization, and implementation.

Our expertise includes digital solution
accelerators, big data capabilities, social
media predictive analytics, and analytics
tools.

By leveraging the power of technology
and analytics and partnerships with
industry leaders in the cloud, data
visualization, data engineering, and
customer data platforms space, we
assist organizations in using data to
excel in the digital world. This sets us
apart from conventional pure-play
analytics companies focusing only on
analytics strategy or delivery.

Since its inception, LatentView Analytics
has helped clients gain valuable business
insights and drive business growth by
creating holistic and sustainable impact
powered by data. We continually strive
to develop leading-edge solutions to
leverage data. With an eye toward the
future, we assist businesses in moving
from data to insights.

We have a diversified client base of 60
active clients worldwide that we served
in FY23. Our client base is diversified
across size, industry, and geography.
We primarily provide services to
companies in the Technology, CPG and
Retail, Financial Services, and Industrials
(Automotive, Manufacturing, Oil and
Gas, and Logistics) sectors.
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Management Discussion and Analysis (Continued)

Company Verticals and Overview

Technology

The Technology industry is the
forerunner in the era of digital
transformations. It is witnessing
innovation across industries including
BFSI, Retail, Media and Entertainment,
Agriculture, Utilities, and many more.
The year 2023 and beyond will see a
continuation of the shift in innovation
with accelerated adoption and
evolution of the cloud, 5G networks,
guantum computing, Al, and ML — all
combined into one platform.

As the landscape is constantly
changing, organizations are
challenged to create a business
model around their customers

and simultaneously adapt to their
changing needs. This entails
developing interconnected user
experiences that harness data and
turn insights into action across
businesses in real time. Some of the

key trends to drive growth in 2023 are:

Taking cloud and Software-as-a-
Service (SaaS) to the next level by
ensuring that all the data is accessible
in real time under one roof to facilitate
better decision-making.

Creating predictive models for data-
driven decision-making for revenue
intelligence and increased sales and
productivity.

Increasing data warehousing
capabilities in order to gain access
to new data and efficient use of
historical data.

Leading the initiatives to develop a
sustainable business model to reduce
environmental impact.

Harnessing real-time data to efficiently
predict consumer behavior, scale faster,
and improve automation process.

According to Gartner’s March 2023
release, a survey was conducted to
understand how economic turbulence
poses challenges to general managers,
how confident they are in their ability to
achieve their plans, and the measures
planned to tackle the uncertainty. The
survey found that 72% of high-tech
leaders in the US, Canada, and Western
Europe have plans to increase revenue
in 2023 despite the current economic
uncertainty. Additionally, almost half of
those leaders believe they will be able
to outperform their competition this
year.

GAI has presaged a revolutionary shift
in the world of technology. One of the
GAls, ChatGPT, released on November
22,2022, attracted 100 million users

in just two months after its launch

and quickly became one of the most
important topics of conversation in

the technology industry. In both the
short- and long terms, GAI can transform
every aspect of human activity to boost
productivity, reduce costs, and promote
innovation, along with other far-reaching
benefits. The market for GAl has shown
phenomenal growth due to soaring
demand and technological adoption.
This is evidenced by the increase in start-
up investments in Al and many other
businesses launching Al-based

services. Experts believe that

by 2030, the market for GAI

would touch US$110.8 billion.

The Technology sector in
North America is the
third-largest contributor
to the regional D&A spend.

Technology continues to remain a
strong vertical for us, contributing to
68.9% of our revenue in FY23.

At LatentView Analytics, we are
uniquely positioned to assist our
customers to accomplish synergies
and success by delivering critical
analytical insights through our deep
skills in domain, data science, and
data engineering. Our growth-led
methodology helps customers to
uncover insightful information.
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Management Discussion and Analysis (Continued)

Industrials

Despite supply chain disruptions and
workforce shortages, the Industrials
sector continued to build the
momentum it gained emerging from
the pandemic. While overall demand
continues to remain strong, there are
indications that some of the sectors
might face temporary challenges due
to concerns related to rising inflation,
uncertain economic conditions, and
cost optimization strategies, which
seem to be implemented across
industries. To sustain competition and
growth, it has become mandatory
for organizations to leverage digital
technologies and other pillars of

the Industrial Revolution 4.0, adopt
strategies for the future of work, and
drive supply chain resiliency.

The key trends across Industrials
in 2023 are:

Investing in emerging/advanced
technologies to help mitigate risk
and remain agile.

Implementing a broad range of

talent management strategies to
reduce voluntary exits and tackle
ongoing supply chain disruption.

Taking a holistic approach to smart
factory initiatives to unlock new
horizons to drive more efficient
operations, and ultimately,
improve business outcomes.

Focusing on net zero, ESG, and
sustainability.

The Industrials sector sits on

mammoth amounts of data from varied
sources, such as sensors, production
equipment, logistics systems, and
customers. Leveraging this data to
understand customer behavior and
identify production and supply chain
bottlenecks can lead to a significant rise
in productivity, increase cost savings,
and enhance cash flow. Furthermore,
with the steep rise in connected vehicles,
automotive industries can fuel business
growth by underpinning data analytics.

Under Industrials vertical, LatentView
Analytics offers the following services.

Customer and marketing analytics:
Helps businesses understand their
customers better by analyzing

data from marketing campaigns,
sales data, and social media. This
information can be used to improve
customer acquisition, retention, and
engagement.

Connected vehicle analytics: Helps
businesses collect and analyze

data from connected vehicles. This
data can be used to improve safety,
efficiency, and customer service.

Supply chain and manufacturing
analytics: Helps businesses
optimize their supply chains and
manufacturing processes. This can
lead to reduced costs, improved
efficiency, and better customer
service.

Enterprise functional analytics:
Helps businesses improve their
overall performance by analyzing
data from across the enterprise. This
data can be used to identify areas for
improvement, make better decisions,
and improve efficiency.

&)

Industrials contributed 12.5% of
our revenue in FY23.

Becoming data driven in the
Industrials sector requires instilling
the necessary resources and
pivoting existing processes and
systems to collect and analyze data,
which is LatentView Analytics’ forte.
We have helped several Fortune 500
companies in the Industrials vertical
to unlock the full value of their data
and derive truly actionable insights
from it. We have helped businesses
improve customer satisfaction,
increase sales, and reduce costs.
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Management Discussion and Analysis (Continued)

CPG and Retail

The CPG and Retail industry is
witnessing waves of transformation
powered by changing consumer
demographics, accelerated adoption
of emerging technologies, and
shifting consumer buying habits.
These new dynamics are demanding
organizations to rethink their business
strategies, which is offering huge
opportunity to companies like
LatentView Analytics to redesign their
marketing and operations using data
analytics expertise.

Post COVID-19 pandemic, CPG and
Retail organizations have realized the
advantage of investing in advanced
technologies, which helped them

to remain agile and capitalize on
newer opportunities. Some of the
important areas that will continue

to remain a game changer in 2023
are cloud migration, blockchain, loT,
retail analytics, consumer analytics,
integration of Al/ML to create
seamless consumer experiences,
omnichannel commerce, metaverse,
and AR/VR.

According to Global Market Insights
release, the retail analytics market size
surpassed US$10 billion in 2022 and

is expected to increase at a CAGR of
24% between 2023 and 2032. Rapid
urbanization and rising e-commerce

sector will drive the industry demand.
Innovation, digitalization, and the
development of next-generat